HB Alerts

Circular Reference: G8 2010

Subject: SiEEACRETCEE Immediate

FPI Alerts & General Information

Summary

Fraud Procedures and Instruction Guidance Update Alerts

Any amendments made to the Fraud Procedures and Instructions Guidance (FPI Guide)
are made to LA staff via either the National Anti Fraud Network (NAFN) website or the FPI
Guide area on the IRRV website.

With immediate effect the HB/CTB General Information Bulletins will also include
information about any updates that have been made to the FPI Guide and a short
summary of the changes.

Changes included in this bulletin are:

Secretary of State’s authorisations

Interviews Under Caution (IUC’s)

Witness Interviews

Areas to cover during LTAHAWI/CP interviews
Evidence gathering

Full details are provided in the circular.

Other Information
This circular also includes information about updated DWP website material and identifies
the circulars that have been recently issued.

Suggested Action

Ensure all staff involved in the administration of HB & CTB and fraud investigation are
made aware of the information contained in this circular.

Other References:

HBAlerts and the HBLearning courseware are produced

by Capita APT. If you would like details of the training
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